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Eserler
Uluslararasi hakemli dergilerde yayimlanan makaleler:

1. SANLIOZ OZGEN HANIM KADER (2023). Excellence in Hotel Businesses: The Case of a European
Quality Award-Winning Hotel. International Journal of Business Excellence, Doi:
10.1504/)BEX.2021.10041327 (Yayin No: 7113646)

2. SANLIOZ OZGEN HANIM KADER, TEKDEMIR GOKLEM, CANKAT ECE (2023). Flexible to shift or
transform: Effects of Covid-19 on the future anxiety of hospitality students. Journal of Tourism
Leisure and Hospitality, 5(1), Doi: 10.48119/toleh0.1200532 (Yayin No: 8250258)

3. SANLIOZ OZGEN HANIM KADER, GUNLU KUCUKALTAN EBRU (2023). Distance education at tourism
higher education programs in developing countries: Case of Turkiye with a strategic perspective
and recommendations. Journal of Hospitality, Leisure, Sport &amp; Tourism Education, 32(1), Doi:
10.1016/j.jhlste.2023.100419 (Yayin No: 8250260)

4. SANLIOZ OZGEN HANIM KADER, KOZAK METIN (2023). Customer experience in five-star hotel
businesses: is it an “experience” for customers?. Consumer Behavior in Tourism and Hospitality,
18(3), 306-320., Doi: 10.1108/CBTH-11-2022-0197 (Yayin No: 8423915)

5. SANLIOZ OZGEN HANIM KADER, KOZAK METIN (2023). Positioning five-star hotels in city
destinations: The case of Istanbul, Turkey. Tourism and Hospitality Research, 23(2), 239-253., Doi:
10.1177/14673584221085704 (Yayin No: 8250241)

6. SANLIOZ OZGEN HANIM KADER,GUNLU EBRU (2016). Irritation or Disappointment: Host Attitudes
Towards Tourism Development in Villages. Journal of Policy Research in Tourism, Leisure and
Events, 8(3), 307-334., Doi: 10.1080/19407963.2016.1223089 (Yayin No: 6643529)

7. SANLIOZ OZGEN HANIM KADER,KOZAK METIN (2015). Social Media Practices Applied by City
Hotels: A Comparative Case Study from Turkey. Worldwide Hospitality and Tourism Themes, 7(3),
229-241., Doi: 10.1108/WHATT-03-2015-0010 (Yayin No: 6643518)

8. GUNLU EBRU,SANLIOZ OZGEN HANIM KADER,DILEK SEBAHATTIN EMRE,KAYGALAK GCELEBI

SONAY,TURKSOY SELCEN SEDA (2015). Turkish Visitors in Armenia: Any Changes in Attitudes and
Perceptions?. Journal of Tourism and Hospitality Management, 3(1), 29-43., Doi:
10.15640/jthm.v3nla3 (Yayin No: 6643545)



B. Uluslararasi bilimsel toplantilarda sunulan ve bildiri kitaplarinda
(proceedings) basilan bildiriler :

1.

10.

SANLIOZ OZGEN HANIM KADER, TURKSOY SELCEN SEDA, ATABAY ENISER (2022). Analysing Direct
Online Booking Competence of Hotels: A Model Proposition. EuroCHRIE 2022 (Tam Metin
Bildiri/S6zIi Sunum)(Yayin No0:8249454)

SANLIOZ OZGEN HANIM KADER (2022). Revisiting EFQM Excellence Model with a Pandemic Lens:
Is It Applicable in the Hotel Industry?. MTCON Conference on Managing Tourism Across Continents
2022, Doi: 10.5038/2834-4731-V2 (Ozet Bildiri/S6zIG Sunum)(Yayin No:8249438)

TURKSOY SELCEN SEDA, SANLIOZ OZGEN HANIM KADER (2022). Measurement of Foreign
Language Proficiency: An Analysis on Methods Applied by Five-Star Hotels. MTCON Conference on
Managing Tourism Across Continents 2022, Doi: 10.5038/2834-4731-V2 (Ozet Bildiri/S6zlu
Sunum)(Yayin No0:8249427)

SANLIOZ OZGEN HANIM KADER, GUNLU EBRU (2021). Instructors’ Experiences of Distance
Education at Universities: Tourism and Hospitality Management Programs. MTCON Conference on
Managing Tourism Across Continents 2021, Doi: 10.5038/9781955833011 (Ozet Bildiri/S6zlu
Sunum)(Yayin No0:7113704)

SANLIOZ OZGEN HANIM KADER (2020). Distance Education at the Pandemic Period: Hospitality
Students' Perceptions and Recommended Solutions. 4th International West Asia Congress of
Tourism Research (Tam Metin Bildiri/S6zIi Sunum)(Yayin No:7113697)

SANLIOZ OZGEN HANIM KADER (2018). Process of Emergence of Experience in the Hotel
Businesses: Examining Customer Awareness. 10th World Conference for Graduate Research in
Tourism, Hospitality and Leisure (Ozet Bildiri/S6zIU Sunum)(Yayin No:6643454)

SANLIOZ OZGEN HANIM KADER,KOZAK METIN (2016). A New Taxonomy for the Categorization of
Hotel Offerings. 8th World Conference for Graduate Research in Tourism, Hospitality and Leisure
(Ozet Bildiri/S6zli Sunum)(Yayin N0:6643296)

SANLIOZ OZGEN HANIM KADER (2014). EFQM Excellence Award Winning Companies: the Situation
of Service Sector and Tourism. 7th World Conferencefor Graduate Research in Tourism, Hospitality
and Leisure (Ozet Bildiri/S6zlG Sunum)(Yayin No:6643287)

SANLIOZ OZGEN HANIM KADER (2013). Evaluation of Sustainability in Turkish Tourism Plannings.
Sustainability Issues and Challenges in Tourism (Tam Metin Bildiri/S6zIG Sunum)(Yayin
N0:1042820)

SANLIOZ OZGEN HANIM KADER (2012). The organizational structure of the sales-marketing

department in customer-oriented five star hotels. 6th World Conference for Graduate
Research in Tourism, Hospitality and Leisure (Ozet Bildiri/S6zIG Sunum)(Yayin No:6643270)

C. Yazilan ulusal/uluslararasi kitaplar veya kitaplardaki bolumler:
C1l. Yazilan ulusal/uluslararasi kitaplar:

1.

Surdurulebilir Turizm Yénetimi (2016)., SANLIOZ OZGEN HANIM KADER, DILEK SEBAHATTIN EMRE,
TURKSOY SELCEN SEDA, KAYGALAK CELEBI SONAY, Detay Yayincilik, Editor:Prof. Dr. Nilufer Kogak,
Basim sayisi:l, Sayfa Sayisi 127, ISBN:978-605-9440-271, Turkce(Bilimsel Kitap), (Yayin No:
6643146)

C. Yazilan ulusal/uluslararasi kitaplar veya kitaplardaki bolumler:
C2. Yazilan ulusal/uluslararasi kitaplardaki bolumler:

1.

Teaching Cases in Tourism, Hospitality and Events, Bélim adi:(To Stay or Not to Stay: How to
Convince the Very First Guest of a Resort Property) (2023)., SANLIOZ OZGEN HANIM KADER,
CABI, Editor:Dixit, Saurabh Kumar; Piramanaygam, Senthilkumaran, Basim sayisi:1, Sayfa Sayisi
10, ISBN:978-1-80062-100-8, ingilizce(Ders Kitabi), (Yayin No: 8251770)

Turizm ve Otel isletmelerinde Blylk Veri Analizi ve Yapay Zeka, Bolum adi:(Gelir Yénetiminde
BuyUk Veri Analizi ve Yapay Zeka) (2023)., SANLIOZ OZGEN HANIM KADER, Detay Yayincilik,
Editor:A. Dursun Cengizci ve S. Karasakal, Basim sayisi:1, Sayfa Sayisi 12, ISBN:9786052548028,
Turkce(Bilimsel Kitap), (Yayin No: 8524383)

Turizm ve Otel isletmelerinde Blyiik Veri Analizi ve Yapay Zeka., B8lim adi:(Cevrim ici itibar
Yoénetiminde BlyUk Veri Analizi) (2023)., SANLIOZ OZGEN HANIM KADER, Detay Yayincilik,
Editor:A. Dursun Cengizci ve S. Karasakal, Basim sayisi:1, Sayfa Sayisi 10, ISBN:9786052548028,
Tarkce(Bilimsel Kitap), (Yayin No: 8524391)

Tlrkiye Turizm Ansiklopedisi, Bélim adi:(Cilt 1-2: 5 adet madde) (2022)., SANLIOZ OZGEN
HANIM KADER, Detay Yayincilik, Editér:Kozak, Nazmi;Kozak, Metin, Basim sayisi:1, Sayfa Sayisi
70, ISBN:978-605-254-556-0, Turkce(Ansiklopedi Maddesi), (Yayin No: 8250028)

Tarkiye Turizm Ansiklopedisi, B6lim adi:(KURAP-Kurumsal Acenteler Platformu) (2022)., SANLIOZ
OZGEN HANIM KADER, Detay Yayincilik, Editér:Kozak, Nazmi;Kozak, Metin; Cicek, Donls (Alan
Editérd), Basim sayisi:1, Sayfa Sayisi 2, ISBN:978-605-254-560-7, Turkce(Ansiklopedi Maddesi),
(Yayin No: 8268883)
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Tirkiye Turizm Ansiklopedisi, Bolim adi:(Cilt 3-4: 5 adet madde) (2022)., SANLIOZ OZGEN
HANIM KADER, Detay Yayincilik, Editér:Kozak, Nazmi;Kozak, Metin, Basim sayisi:1, Sayfa Sayisi
5, ISBN:978-605-254-556-0, Turkce(Ansiklopedi Maddesi), (Yayin No: 8250034)

Tirkiye Turizm Ansiklopedisi, Bolim adi:(Cilt 5-6: 7 adet madde) (2022)., SANLIOZ OZGEN
HANIM KADER, Detay Yayincilik, Editér:Kozak, Nazmi;Kozak, Metin, Basim sayisi:1, Sayfa Sayisi
7, ISBN:978-605-254-556-0, Turkce(Ansiklopedi Maddesi), (Yayin No: 8250042)

Tirkiye Turizm Ansiklopedisi Cilt XII, Bélim adi:(istanbul Otel Mudiirleri Semineri) (2022).,
SANLIOZ OZGEN HANIM KADER, Detay Yayincilik, Editér:Kozak, Nazmi;Kozak, Metin; Cicek,
D6nts (Alan  Editért), Basim sayisi:l, Sayfa Sayist 1, [ISBN:978-605-254-558-4,
Turkce(Ansiklopedi Maddesi), (Yayin No: 8250013)

Tirkiye Turizm Ansiklopedisi, Bélim adi:(Cilt 7-8: 5 adet madde) (2022)., SANLIOZ OZGEN
HANIM KADER, Detay Yayincilk, Editor:Kozak, Nazmi;Kozak, Metin, Basim sayisi:1, Sayfa Sayisi
5, ISBN:978-605-254-556-0, Turkce(Ansiklopedi Maddesi), (Yayin No: 8250048)

Tirkiye Turizm Ansiklopedisi, Béliim adi:(Cilt 15-16: 5 madde) (2022)., SANLIOZ OZGEN HANIM
KADER, Detay Yayincilik, Editor:Kozak, Nazmi;Kozak, Metin, Basim sayisi:1, Sayfa Sayisi 5,
ISBN:978-605-254-556-0, Turkce(Ansiklopedi Maddesi), (Yayin No: 8250067)

International Case Studies in Tourism Marketing, B6lium adi:(Tango or Acrobatics: How to capture
info groups' memory) (2022)., SANLIOZ OZGEN HANIM KADER, Routledge, Editér:Aktas, Gurhan;
Kozak, Metin, Basim sayisi:1, Sayfa Sayisi 5, ISBN:978-103-2023-137, Ingilizce(Ders Kitabi),
(Yayin No: 8250073)

Tarkiye Turizm Ansiklopedisi Cilt V, B6lim adi:(Doxey Rahatsizlik Endeksi) (2022)., SANLIOZ
OZGEN HANIM KADER, Detay Yayincilik, Editér:Kozak, Nazmi;Kozak, Metin; Turktarhan, Gozde
(Alan Editéru), Basim sayisi:l, Sayfa Sayisi 1, ISBN:978-605-254-556-0, Turkce(Ansiklopedi
Maddesi), (Yayin No: 8249882)

Tirkiye Turizm Ansiklopedisi, Blim adi:(Clit 13: 7 adet madde) (2022)., SANLIOZ OZGEN HANIM
KADER, Detay Yayincilik, Editér:Kozak, Nazmi;Kozak, Metin, Basim sayisi:1, Sayfa Sayisi 7,
ISBN:978-605-254-556-0, Turkce(Ansiklopedi Maddesi), (Yayin No: 8250062)

Tirkiye Turizm Ansiklopedisi, B6liim adi:(SKAL Uluslararasi kliip) (2022)., SANLIOZ OZGEN HANIM
KADER, Detay Yayincilik, Editér:Kozak, Nazmi;Kozak, Metin; Cicek, Dénus (Alan Editord), Basim
sayisi:1, Sayfa Sayisi 2, ISBN:978-605-254-564-5, Turkce(Ansiklopedi Maddesi), (Yayin No:
8268887)

International Case Studies in Tourism Marketing, B6lim adi:(l want a brand new car) (2022).,
SANLIOZ OZGEN HANIM KADER, Routledge, Editor:Aktas, Glrhan; Kozak, Metin, Basim sayisi:1,
Sayfa Sayisi 5, ISBN:978-103-2023-137, Ingilizce(Ders Kitabi), (Yayin No: 8250074)

Tirkiye Turizm Ansiklopedisi, B6liim adi:(Cilt 9: 5 adet madde) (2022)., SANLIOZ OZGEN HANIM
KADER, Detay Yayincilik, Editor:Kozak, Nazmi;Kozak, Metin, Basim sayisi:1, Sayfa Sayisi 5,
ISBN:978-605-254-556-0, Turkce(Ansiklopedi Maddesi), (Yayin No: 8250052)

Tirkiye Turizm Ansiklopedisi, Blim adi:(Cilt 11: 8 adet madde) (2022)., SANLIOZ OZGEN HANIM
KADER, Detay Yayincilik, Editor:Kozak, Nazmi;Kozak, Metin, Basim sayisi:1, Sayfa Sayisi 8,
ISBN:978-605-254-556-0, Turkce(Ansiklopedi Maddesi), (Yayin No: 8250055)

Tirkiye Turizm Ansiklopedisi, B8lim adi:(Cilt 14: 5 adet madde) (2022)., SANLIOZ OZGEN HANIM
KADER, Detay Yayincilik, Editor:Kozak, Nazmi;Kozak, Metin, Basim sayisi:1, Sayfa Sayisi 5,
ISBN:978-605-254-556-0, Turkce(Ansiklopedi Maddesi), (Yayin No: 8250064)

International Case Studies in Tourism Marketing, B6Iim adi:(Dinner on the Pier: A Reason to
Return) (2022)., SANLIOZ OZGEN HANIM KADER, Routledge, Editér:Aktas, Gurhan; Kozak, Metin,
Basim sayisi:1, Sayfa Sayisi 5, ISBN:978-103-2023-137, Ingilizce(Ders Kitabi), (Yayin No:
8250078)

Tarkiye Turizm Ansiklopedisi Cilt XV, B6lim adi:(Uluslararasi otel isletmesi) (2022)., SANLIOZ
OZGEN HANIM KADER, Detay Yayincilik, Editér:Kozak, Nazmi;Kozak, Metin; Turktarhan, Gozde
(Alan Editéru), Basim sayisi:l, Sayfa Sayisi 2, ISBN:978-605-254-566-9, Turkce(Ansiklopedi
Maddesi), (Yayin No: 8250022)

Tlrkiye Turizm Ansiklopedisi, B6lUm adi:(TURAD-Turizm Arastirmalari Dernegi) (2022)., SANLIOZ
OZGEN HANIM KADER, Detay Yayincilik, Editér:Kozak, Nazmi;Kozak, Metin, Basim sayisi:1, Sayfa
Sayisi 2, ISBN:978-605-254-556-0, Turkce(Ansiklopedi Maddesi), (Yayin No: 8250018)

Tirkiye Turizm Ansiklopedisi, Blim adi:(Cilt 12: 5 adet madde) (2022)., SANLIOZ OZGEN HANIM
KADER, Detay Yayincilik, Editér:Kozak, Nazmi;Kozak, Metin, Basim sayisi:1, Sayfa Sayisi 5,
ISBN:978-605-254-556-0, Turkce(Ansiklopedi Maddesi), (Yayin No: 8250058)

Turizm Bilgi Teknolojileri, Bolim adi:(Gelir Yonetiminde Bilgi Teknolojilerinin Kullanimi) (2021).,
SANLIOZ OZGEN HANIM KADER, Anadolu Universitesi Acikdgretim Fakdiltesi Yayinlar, Editér:Doc.
Dr. Cagil Hale Ozel, Basim sayisi:1, Sayfa Sayisi 26, ISBN:978-975-06-4049-0, Tirrkce(Ders
Kitabi), (Yayin No: 6643199)

Handbook of the Tourist Experience, BOlUm adi:(The Interrelationship Between Tourist
Satisfaction and Experience: How One Can Contribute to the Other) (2021)., SANLIOZ OZGEN
HANIM KADER, KOZAK METIN, Routledge, Editér:Sharpley, Richard, Basim sayisi:1, Sayfa Sayisi
13, ISBN:9781032114255, ingilizce(Bilimsel Kitap), (Yayin No: 7113657)
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26.

27.

28.

29.

30.

31.

Tirk Turizmine Kanat Gerenler Cilt 2 Konaklama isletmecileri, Bélim adi:(Timur Bayindir: Otel
isletmeciliginin Kitabini Yazan Kisilik) (2020)., SANLIOZ OZGEN HANIM KADER, Detay Yayincilik,
Editor:Prof. Dr. Nazmi Kozak, Prof. Dr. Metin Kozak, Basim sayisi:l, Sayfa Sayisi 10,
ISBN:9786052542323, Turkge(Bilimsel Kitap), (Yayin No: 6643215)

The Routledge Handbook of Tourism Experience Management and Marketing, Bolim
adi:(Managing brand experience and reputation in the hotel business) (2020)., SANLIOZ OZGEN
HANIM KADER,KOZAK METIN, Routledge, Editor:Prof. Saurabh Kumar Dixit, Basim sayisi:1, Sayfa
Sayisi 15, ISBN:968-0-367-19678-3, Ingilizce(Bilimsel Kitap), (Yayin No: 6643204)

Turk Turizmine Kanat Gerenler Cilt 2 Konaklama isletmecileri_, Bolim adi:(Burhan Silahtaroglu:
Turizmin Surdurulebilir Gelisimine Adanmishik) (2020)., SANLIOZ OZGEN HANIM KADER, Detay
Yayincilik, Editér:Prof. Dr. Nazmi Kozak, Prof. Dr. Metin Kozak, Basim sayisi:1, Sayfa Sayisi 18,
ISBN:9786052542323, Turkce(Bilimsel Kitap), (Yayin No: 6643211)

Tlrk Turizmine Kanat Gerenler Cilt 5 Kadin Turizmciler, B6lim adi:(Zeynep Gulin Silahtaroglu:
Bitmeyen Enerji ve Merak) (2020)., SANLIOZ OZGEN HANIM KADER, Detay Yayincilik, Editor:Prof.
Dr. Nazmi Kozak, Prof. Dr. Metin Kozak, Basim sayisi:1, Sayfa Sayisi 16, ISBN:9786052542675,
Turkce(Bilimsel Kitap), (Yayin No: 6643228)

Tirk Turizmine Kanat Gerenler Cilt 4 Gastronomi ve Eglence isletmecileri, B8lum adi:(Sinan
Babila: Tirkiye'nin Tanitiminda Temali Gecelerin Onciisil) (2020)., SANLIOZ OZGEN HANIM
KADER, Detay Yayincilik, Editor:Prof. Dr. Nazmi Kozak, Prof. Dr. Metin Kozak, Basim sayisi:1,
Sayfa Sayisi 9, ISBN:9786052542163, Turkce(Bilimsel Kitap), (Yayin No: 6643221)

Tourism and Hospitality Management (Advances in Culture, Tourism and Hospitality Research,
Vol. 12), B6lim adi:(European Quality Award Winning Companies: A Situational Analysis) (2016).,
SANLIOZ OZGEN HANIM KADER, Emerald, Editér:Prof. Dr. Metin Kozak, Prof. Dr. Nazmi Kozak,
Basim sayisi:1, Sayfa Sayisi 15, ISBN:978-1-78635-714-4, ingilizce(Bilimsel Kitap), (Yayin No:
6643201)

Surddralebilir Turizm: Kavramlar ve Uygulamalar, BOlim adi:(Sardardlebilir Turizm ve Ulusal
Orgutler) (2014)., SANLIOZ OZGEN HANIM KADER, Detay Yayincilik, Editér:Kozak, Metin, Basim
sayisi:1, Sayfa Sayisi 16, ISBN:978-605-5216-78-8, Turkce(Bilimsel Kitap), (Yayin No: 8249942)

D. Ulusal hakemli dergilerde yayimlanan makaleler :

1.

SANLIOZ OZGEN HANIM KADER (2023). Otel isletmelerinde Gelir Yonetimi: Tlrkiye'de Yapilan
Calismalarin  Incelenmesi. Tark  Turizm Arastirmalan  Dergisi, 7(1), 179-199., Doi:
10.26677/TR1010.2023.1203 (Kontrol No: 8272073)

SANLIOZ OZGEN HANIM KADER (2023). Otel EndUstrisinde McDonaldlasma ve Disneylesme: Tatil
Otelleri Uzerine Kavramsal Bir Degerlendirme. Anadolu Universitesi Sosyal Bilimler Dergisi, 23(1),
209-232. (Kontrol No: 8294667)

SANLIOZ OZGEN HANIM KADER (2021). Konaklama Deneyimiyle ilgili Cevrimigi Yorumlarin
Incelenmesi: Anlati Cozimlemesi Yontemi. Anatolia: Turizm Arastirmalarn Dergisi, 32(1), 55-66.,
Doi: 10.17123/atad.867324 (Kontrol No: 7113635)

DILEK SEBAHATTIN EMRE,KAYGALAK CELEBi SONAY,LALE SANCAKTAR CEYDA,SANLIOZ OZGEN
HANIM KADER (2015). Otel Isletmelerinde Klyerellesme Yaklagimi: Izmir Ili Ornegi. Dokuz Eylil
Universitesi Isletme Fakdlltesi Dergisi, 16(1), 1-22., Doi: 10.24889/ifede.268169 (Kontrol No:
6643534)

SANLIOZ OZGEN HANIM KADER (2013). Otel isletmelerinde Musteri YonlGliik Uygulamalari Antalya
llindeki Bes Yildizli Oteller Ornegi. Dokuz Eylil Universitesi Isletme Fakultesi Dergisi, 14(2), 109-
126. (Kontrol No: 1042813)

SANLIOZ OZGEN HANIM KADER,DILEK SEBAHATTIN EMRE,KOCAK NiLUFER (2013). Degisen Diinya
Dénlsen Pazarlama Tilrkiye Turizm Sektérinden Onci Bir Mobil Uygulama Ornegi. ANATOLIA
TURIZM ARASTIRMALARI DERGISI, 24(2), 250-260. (Kontrol No: 1042808)
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